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ABOUT REPORTING



OUR HOTEL

Asya City Hotel opened in June 2016 with 87 rooms and 174 beds. Located in 

Ataĸehir, our hotel is a popular choice for both corporate guests and the

healthcare sector due to its proximity to the health district. We provide all our

guests, both domestic and international, with the same level of service and

satisfaction, and we aim to maintain this satisfaction throughout their stay with a 

sustainable approach. Since its opening, we have complied with all environmental

regulations and remain up-to-date



OUR CORPORATE PROFILE

Asia City Hotel is committed to providing the best possible service to

Turkish tourism and all its domestic and international guests with its

professional approach. From the moment you enter our hotel, our

friendly staff is ready to greet you and provide the best possible

service, making you feel at home.



CHILDREN'S RIGHTS POLICY

Children are entrusted to us as the future. Recognizing them as individuals, respecting their rights, and protecting 

them against all forms of  psychological, physical, and commercial exploitation is our primary responsibility. To 

ensure this: 

Å We do not allow child labor in our institutions and expect the same sensitivity from all our business partners. 

Å We provide environments and opportunities within the business where children can contribute to their 

development, freely express their thoughts and feelings, and feel comfortable and safe. 

Å We provide training to our employees on preventing and recognizing child abuse. 

Å We ensure that children are under adult supervision during all activities. 

Å We organize trainings and support related projects to raise awareness about the protection of  children's rights.

Å If we witness suspicious actions involving children, we first inform the hotel management and seek assistance 

from official institutions when necessary.



VISION:To ensure the highest level and continuity of customer satisfaction.We aim to 

constantly improve the satisfaction and happiness of our employees by enhancing their 

knowledge, skills, and behaviors.We strive to transform quality in all our products and 

services into a way of life.In this way, we aim to become a recognized brand in the 

Tourism Sector, both in our region and within Istanbul.

MISSION:In the Tourism Sector, we aim to maintain the satisfaction of our employees 

and customers at the highest level, and with our continuous sense of social and 

environmental responsibility, to provide high-quality products and services by 

continuously improving.By taking our share in the countryôs tourism planning, we 

contribute to the development of our region, and in this way, we maintain a sustainable 

understanding of satisfaction by keeping the satisfaction of our domestic and international 

guests at the highest levels.



PROTECTION OF CULTURAL HERITAGE 
As Asia City Hotel, we aim to respect the multilayered history and cultural heritage of  Istanbul, contribute to the 

preservation of  local values, and raise awareness among our guests about this heritage. This policy applies to all 

hotel services, guest relations, procurement processes, and communication activities. 

Å Contributing to the preservation of  local and national cultural heritage, 

Å Fully complying with laws and regulations related to cultural heritage, 

Å Supporting the promotion of  local culture, 

Å Informing our guests about the historical and cultural richness of  Istanbul, are the main principles of  our hotel management.

Å Supporting awareness activities for the preservation of historical structures, parks, religious sites, and cultural areas in AtaĹehir 

and its surroundings. 

Å Avoiding any activity that could harm cultural heritage. 

Å Cooperating with local artists, handicraft producers, and cultural initiatives. 

Å Highlighting traditional elements in hotel decoration and presentations (e.g., Turkish coffee service, local motifs).

Å Providing guests with brochures and digital content introducing Istanbul's historical and cultural sites. 

Å Working with licensed tour guides who respect cultural heritage. 

Å Informing guests about rules to be followed in cultural areas. 

Å Providing training to employees about Istanbul's historical, cultural, and artistic heritage.

Å Sharing good practices for the protection of cultural heritage regularly

Å Reviewing this policy annually and updating it when necessary. 

Å Following local cultural projects and guest feedback. 

Å Recording staff  training and guest information activities.



POLICY ON THE PROTECTION OF 

BIODIVERSITY
As Asia City Hotel, in line with the principles of  sustainable tourism, we commit to protecting the natural assets in our 

environment, supporting biodiversity, and transferring them to future generations. This policy covers our hotel 

building, garden areas, and the direct or indirect impacts on surrounding natural life. Our commitments: 
Å Complying with national and international environmental legislation, 

Å Protecting and supporting natural habitats,

Å Contributing to the continuity of local flora and fauna,

Å Raising environmental awareness among our guests and employees, 

Å Preserving trees around the hotel such as plane, acacia, linden, pine, and ornamental plants, 

Å Preferring local and climate-friendly plant species in landscaping and avoiding invasive species,

Å Avoiding the use of chemical fertilizers and pesticides; instead preferring biological and natural methods,

Å Protecting the habitats of bird species and insects observed in AtaĹehir, 

Å Avoiding practices that may harm bird migration routes, 

Å Minimizing noise and light pollution that may disturb natural life around the hotel, 

Å Using water-saving fixtures, 

Å Preferring energy-efficient devices, 

Å Regularly monitoring and reporting resource consumption, 

Å Providing regular training to employees on biodiversity and sustainability, 

Å Informing guests in rooms and common areas about eco-friendly practices, 

Å Expecting guest support in water, energy, and waste management, 

Å Developing practices that comply with sustainable tourism certification criteria.



POLICY ON VISITS TO NATURAL AREAS

As Asia City Hotel, we aim to encourage our guests to adopt an environmentally respectful and sustainable 

approach when visiting natural areas around the hotel. This policy applies to nearby parks, gardens, and natural 

areas such as BostancĔbeach. 

Å Guiding guests to minimize their environmental impacts during visits to natural areas, 

Å Preventing environmental damage in green areas and along the coast near the hotel, 

Å Minimizing negative impacts on local flora and fauna, 

Å Ensuring a visit experience aligned with the principles of  sustainable tourism, are the fundamental commitments of  our hotel 

management. 

Å Guests may visit the nearest parks and gardens, walking paths, and bicycle areas. 

Å BostancĔbeach and surrounding areas are identified as safe and accessible areas for walking and cycling activities. 

Å Guests must comply with basic rules such as not leaving litter and not harming flora and fauna. 

Å Considering that there may be sensitive or protected areas, guests are expected to be cautious during interactions with nature. 

Å Guests will be provided with directions and information about areas they may visit. 

Å No special brochures or training materials will be provided by the hotel; visits will take place within the framework of  personal 

responsibility. 

Å The hotel management will review feedback and environmental impacts related to visited areas once a year. 

Å If  deemed necessary, the policy will be updated and improvement steps will be determined.


