ASIA CITY HOTEL

I S T A N B U L




Ldinda de i iadada daiuiniaibausss e e doe o e i ke i S S b o ity

9 4
ML M
wdadaiadadahaaiia e

4

CONTENTS

A ABOUT THE REPORT

A OUR HOTEL

A OUR CORPORATE PROFILE

A VISION & MISSION

A OUR POLICIES

Children's Rights Policy

Cultural Heritage Protection Policy

Biodiversity Protection Policy

Visit Policy for Natural Areas

Women's Rights Policy

Pollution Minimization Policy

Transportation Policy

Decent and Decent Work Policy

Wildlife Interaction Policy

A OUR ENVIRONMENTAL APPROACH AND OBJECTIVES
A OUR SUSTAINABLE PURCHASING POLICY

A SUPPLY CHAINAND SUSTAINABILITY IN PURCHASING
A OUR WORKING LIFE AND OPPORTUNITIES OFFERED TO OUR STAFF
A RESOURCE CONSUMPTION

A BIODIVERSITY PROTECTION

A SOCIAL OUR CONTRIBUTIONS

A OUR SOCIAL RESPONSIBILITIES

A EVERYONE'S PARTICIPATION

A ASIA CITY HOTEL AND SUSTAINABLE TOURISM POLICY
A us

e L e AN

e
S o - N—

ASIA‘ CITY HOTEL

R ek e Bt s Te T T T e e e
) iy L \ R 49
W y s ) AT

e, A e .

o it =




o
e

ABOUT REPORTING

= This sustainability report, published on behalf of Asya City Hotel,
highlights our facility's sustainability performance and impact. As
| GNS Hotel Management, Tourism Restaurant Industry and Trade
Ltd., we prioritize guest satisfaction and aim to provide responsible
production, service, and consumption, and we continue to work to
ensure this
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OUR HOTEL

Asya City Hotel opened in June 2016 with 87 rooms and 174 beds. Located in
At a K eur hotel is a popular choice for both corporate guests and the
healthcare sector due to its proximity to the health district. We provide all our
guests, both domestic and international, with the same level of service and
satisfaction, and we aim to maintain this satisfaction throughout their stay with a

sustainable approach. Since its opening, we have complied with all environmental
regulations and remain up-to-date
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OUR CORPORATE PROFILE

Asia City Hotel is committed to providing the best possible service to
Turkish tourism and all its domestic and international guests with its
professional approach. From the moment you enter our hotel, our
friendly staff is ready to greet you and provide the best possible
service, making you feel at home.
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CHILDREN'S RIGHTS POLICY

Children are entrusted to us as the future. Recognizing them as individuals, respecting their rights, and protectir
, them against all forms of psychological, physical, and commercial exploitation is our primary respon5|b|I|ty To
ensure this:
f AWe do not allow child labor in our institutions and expect the same sensitivity from all our business partners
AWe provide environments and opportunities within the business where children can contribute to their |
development, freely express their thoughts and feelings, and feel comfortable and safe.
AWe provide training to our employees on preventing and recognizing child abuse.
AWe ensure that children are under adult supervision during all activities. |
AWe organize trainings and support related projects to raise awareness about the protection of children's rlghts'
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from official institutions when necessary.
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VISION & MISSION

VISION:To ensure the highest level and continuity of customer satisfaction.We aim to

constantly improve the satisfaction and happiness of our employees by enhancing their

knowledge, skills, and behaviors.We strive to transform quality in all our products and

services into a way of life.In this way, we aim to become a recognized brand in the

Tourism Sector, both in our region and within Istanbul.

MISSION:In the Tourism Sector, we aim to maintain the satisfaction of our employees

and customers at the highest level, and with our continuous sense of social and

- _environmental responsibility, to provide high-quality products and services by e

=4 continuously improving.Byt aki ng our share in the countr yj@s
~ - contribute to the development of our region, and in this way, we maintain a sustainable B

~understanding of satisfaction by keeping the satisfaction of our domestic and internatignal e
| @ guests at the highest levels. SRR e
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o PROTECTION OF CULTURAL HERITAGE

As Asia City Hotel, we aim to respect the multilayered history and cultural heritage of Istanbul, contribute "to’th
preservation of local values, and raise awareness among our guests about this heritage. This policy applles to
hotel services, guest relations, procurement processes, and communication activities.

AContrlbutlng to the preservation of local and national cultural heritage,

AFully complying with laws and regulations related to cultural heritage,

ASupporting the promotion of local culture,

Alnforming our guests about the historical and cultural richness of Istanbul, are the main principles of our hotel. managemen
A Supporting awareness activities for the presnéir abeéeh s
and its surroundings. i
AAvoiding any activity that could harm cultural heritage.

ACooperating with local artists, handicraft producers, and cultural initiatives. s
AHighlighting traditional elements in hotel decoration and presentations (e.g., Turkish coffee service). local motifs [
AR O VI dINTG Ngie s b s it i b e iR st ad e S e g R A content i
AWorking with licensed tour guides who respect cultural heritage. feisists
Alnforming guests about rules to be followed in cultural areas. i
AProviding training to employees about Istanbul's historical, cultural, and artistic heritage b
A Sharing good practices rdgaartly t he protection of cultural
Arat RV e IR IS TR R S\ Pt Bk ey tat it an Rk e asisa s ihpad a RS g when n
% AFollowing local cultural projects and guest feedback. 77 -ij‘
T O ARecording staff training and guest information activities. ASIA CrTy HOTEL @ ;_, ek




& POLICY ON THE PROTECTION OF )
BIODIVERSITY

As Asia City Hotel, in line with the principles of sustainable tourism, we commit to protecting the natural asSQts I
environment, supporting biodiversity, and transferring them to future generations. This policy covers our hotel

building, garden areas, and the direct or indirect impacts on surrounding natural life. Our commitments:

AComplying with national and international environmental legislation,

AProtecting and supporting natural habitats =
| N Ve b o AT T R R I R - S e O N R e 1 R SR Ao oscta i O E at an diif a ue
A Raising environment al awareness among our guests and [Einy
i APreserving trees around the hotel such as plane, acacia, linden, pine, and ornamental plants, o
APreferring local and climdt@ndly plant species in landscaping and avoiding invasive species et
AV AV OV R gt hve DS e voth s h e mis cod N Fesr NN R 2 e st N arn d L thiessi i o
ASSPRIDTe e g St et hoa it ta i st ont bird species and insects ofEss
AAvoiding practices that may harm bird migration routes, B
AMinimizing noise and light pollution that may disturb natural life around the hotel,
AUsing watesaving fixtures, et
APreferring eneregfficient devices, B
i ARegularly monitoring and reporting resource consumption, peses
st AProviding regular training to employees on biodiversity and sustainability,

Alnforming guests in rooms and common areas abofriezatly practices,

= O AExpecting guest support in water, energy, and waste management, &Ac’fﬁf"’&m
< ADeveloping practices that comply with sustainable tourism certification criteria.
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POLICY ON VISITS TO NATURAL AREAS

As Asia City Hotel, we aim to encourage our guests to adopt an environmentally respectful and sustainable |
approach when visiting natural areas around the hotel. This policy applies to nearby parks, gardens and natural
areas such 8o s t beaclc E

AGwdlng-guests to minimize their environmental impacts during visits to natural areas,

APreventing environmental damage in green areas and along the coast near the hotel,

AMinimizing negative impacts on local flora and fauna,

AEnsuring a visit experience aligned with the principles of sustainable tourism, are the fundamental commitments of our hotel
management. '

AGuests may visit the nearest parks and gardens, walking paths, and bicycle areas.

AB o s t beatltaid surrounding areas are identified as safe and accessible areas for walking and cycling actlvmes

AGuests must comply with basic rules such as not leaving litter and not harming flora and fauna. :
AConsidering that there may be sensitive or protected areas, guests are expected to be cautious during interaetions with natur
AGuests will be provided with directions and information about areas they may visit. :
ANo special brochures or training materials WI|| be provided by the hotel; visits will take place within the frame.fmdrk of pers
- responsibility. :
AThe hotel management will review feedback and environmental impacts related to visited areas once a year.

Alf deemed necessary, the policy will be updated and improvement steps will be determined.



